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APPLICATION FORM FOR COVID19 PROPERTY RATES PAYMENT ARRANGEMENT  

 

 
All applications for property rates payment arrangements due to Covid-19 should be submitted before 31 October 2020 to 

qualify for the payment arrangement. 

Account must be up to date and fully paid as at the 31st of March 2020.  

Applications in this regard must be accompanied by a proxy letter indicating that the person applying is duly authorized by 

the property owner in the case of a juristic person. 

 
Kindly complete the following and return by hand to any Municipal Customer Care Office or email to 
covid19.paymentarrangement@mbombela.gov.za  
 
 
 ACCOUNT No: .....................................SUBURB AND/ OR SCHEME NAME: …........................................... ERF NO: ……… PTN: …… 
  
APPLICANT NAME: ……………………………………………………………………………, ID NO: ………………………………………………. 
 
E-MAIL: …………………………………………………………………………………………………………………………………………………….. 
 
TELEPHONE NO:………………………..  CELLPHONE NO:………………………………….  
 
 POSTAL ADDRESS: …………………………………………………………………… 
 
POSTAL CODE……………………………………………..  
  
 
AUTHORISED SIGNATORY 

 
I, the undersigned........................................................................................................................... (NAMES AND SURNAME PRINTED) in  
 
my capacity as ................................................................................................................ do hereby acknowledge that the information 

furnished above is true and correct. 

 

 
 
..................................................         :…………/…………/2020.  
SIGNATURE OF APPLICANT          DATE  
 
 
 

 

Terms and Conditions 
 

(1) The account must have been up to date and paid in full by the 31st March 2020. 
(2) The payment holiday will be for a period of three (3) months from the date of approval. 
(3) Once approved, no credit control measures will be enforced on the account for the period of the payment 

arrangement. 
(4) No interest charges will be raised on the amounts approved for the payment arrangement. 
(5) The payment arrangement of the property rates charges deferred, will be done in line with the Credit Control and 

Debt Collection Policy for a period of not more than twelve months. 
(6) Any default on the payment arrangement entered into will automatically cancel the arrangement immediately and 

normal credit control measures will be enforced on the account. 
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